
Unaccompanied Housing (UH) 
 
Navy Gateway Inns and Suites (NGIS) 
 

 

 

  

 
 

 

JOINT BASE PEARL HARBOR HICKAM (JBPHH)  
 
Arizona Front Desk (All Single Sailors after Normal Working Hours (0830-1530 Arrivals).   
(808) 421-6113 
 
All Single Sailors in all Paygrades (Not Married/Without Dependents), should report to 
JBPHH UH housing and start their TLA processing. 
 
Married service members reporting on island with dependents who (expect their 
spouse/dependents to report after 30 days) of the members report/check-in date to their 
command (excluding service members married to another service member), would be 
considered in a geographic bachelor (GB) status, therefore, must check in with JBPHH 
UH Admin office with-in 72 hours of arrival.  
 
Example: If service member arrives on island during a weekend or holiday, service 
member must check-in on the next official work day with JBPHH UH Admin Office 
during the following business hours:  0830 to 1530. 
 
Military to Military-with or without dependents who expect their dependents or spouse to 
report within 30 days of members report date/check-in to their command on island 
should report to housing for TLA processing. 
 
Located on Pearl Harbor:  
1075 North Road 
Building 1323 
JBPHH, HI 96860-4470 
Telephone:  (808) 473-5995 
Mon - Fri 0830 -1530 
 
Pacific Missile Range Facility (PMRF) on Kauai (Barking Sands)  
Telephone: (808) 335-4383 
 
TEMPORARY LODGING RESERVATIONS:  (NGIS) 
For Room Availability/Reservations:  www.dodlodging.net or 1-877-NAVYBED 
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